
‭HUDL Fan App - Quick Start Guide‬

‭What you need:‬
‭●‬ ‭A smartphone or tablet (Smart TV’s Ex: Apple TV, Firestick)‬
‭●‬ ‭Your App Store / Google Play sign-in (Apple ID or Google Account)‬
‭●‬ ‭Internet: Wi-Fi is best. Cellular works if signal is strong‬

‭1)‬ ‭Download the app‬
‭iPhone/iPad: Open App Store > search “Hudl Fan > Get > Authenticate‬

‭Android: Open Google Play > search “Hudl Fan” > Install‬

‭2)‬ ‭Create or Sign-In‬
‭Open Hudl Fan > Choose sign in with Apple/Google OR Create Account.‬
‭If you create an account, check your email for a verification code and confirm.‬

‭3)‬ ‭Follow Your Team‬
‭Tap Search > type your school/team (Mount Horeb) > open it > tap follow‬
‭You’ll now see upcoming games on the team page.‬

‭4)‬ ‭Find the Game & Watch‬
‭On the team page, pick the correct date/game > tape watch‬

‭5)‬ ‭Get Set Before Kickoff (5-10 Minutes Early‬
‭a)‬ ‭Plug in your device or have 50%+ battery‬
‭b)‬ ‭Use Wi-Fi if possible‬
‭c)‬ ‭Close other streaming apps. Turn on Do Not Disturb‬
‭d)‬ ‭Update Hudl Fan in your app store if an update is available‬

‭6)‬ ‭Watch on the TV‬
‭a)‬ ‭AirPlay (iPhone/iPad):‬‭Connect phone & TV/Apple TV‬‭on the same Wi-Fi > start the‬

‭stream > Tape the AirPlay icon > choose your TV‬
‭b)‬ ‭Chromecast (Android)‬‭: Same Wi-Fi > start the stream‬‭> tap the Cast icon > Choose your‬

‭Chromecast/TV‬
‭c)‬ ‭HDMI Cable‬‭: Use a lightning to HDMI (iPhone) or USB-C‬‭to HDMI (Android) adapter > set‬

‭TV to the correct HDMI input.‬

‭Troubleshooting (quick fixes):‬
‭Can’t find the game:‬‭Pull to refresh > confirm date/time‬‭> make sure you followed the right school‬
‭Video Won’t Start:‬‭Tap Play >  then close and reopen‬‭the app > power off/on the device > update the app‬
‭Buffering/Freezing:‬‭Move closer to router > limit‬‭other devices > try cellular vs Wi-Fi or vice-versa‬
‭No Sound‬‭: Turn up volume > unmute phone side switch‬‭(iPhone) > disconnect Bluetooth headphones > check‬
‭speaker icon in the player‬
‭Casting Problems:‬‭Ensure phone and TV are on the same‬‭Wi-Fi > restart TV/cast device > stope casting from‬
‭other apps‬

‭Need Help?‬
‭Ask a nearby volunteer/coach. If the stream hasn’t started yet, wait for the broadcaster to go live close to kickoff.‬


